
Contact for inquiry on the reduced tax rate system

0120-205-553 ( Please contact in Japanese )

* For consulting about general matters on national taxes other than the reduced tax rate system, follow the recorded guidance and press "1."
* If you need individual consultation at a tax office (consultations for which we need to confirm concrete facts, etc. with related document.), 
please call the nearest tax office (follow the guidance and press "2") make an appointment.

In addition to the above exclusive telephone number, call the nearest tax office, follow the recorded guidance and press "3," 
you will be connected with the Reduced Tax Call Center. Contact information on tax offices is posted in the website of the 
National Tax Agency (https://www.nta.go.jp).

[ Telephone consultation center on the reduced tax rate for consumption tax (Reduced Tax Call Center) ]

Telephone

Opening 9:00a.m.- 5:00p.m. ( Except Saturdays, sundays, and holidays )
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