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Ⅶ Statistics

429

279

244
239
159

（Fiscal year 2012）
（Fiscal year 2012）

The five tax items most frequently the subject 
of consultation

（Fiscal year 2012）

〔Phone Consultation Centers〕

（Fiscal year 2011）

Tax consultations

Taxpayer satisfaction

Thousand
casesItemsTax

categoryRank

1

2

3
4
5

Income tax

Income tax

Income tax
Income tax
Income tax

Obligations & procedures to file 
tax returns, etc.
Special credit for loans relating 
to a dwelling
Year-end adjustment
Medical expenses deduction
Filing returns for refund

※  The percentage of responses highly rated shows responses rated 
as “good” and  “somewhat good” on a five point scale from “good” to 
“bad” in the questionnaire survey. 

Percentage of Responses
Highly Rated

％

Items

Attitude of officials in providing services 
Satisfaction with guidance display in Tax 
Office, and use of reception & service 
Satisfaction with use of facilities in Tax Office 
PR activities 
Activities to collect public opinions 
Satisfaction level at Phone Consultation Center 

85.2

78.3
67.7
75.2
92.6
94.4

Income tax
Corporation tax
Property tax
Consumption tax
Other indirect taxes
General rules, collections
Other
Total

2,650
258
874
134
164
252
674

5,006

Thousand cases

Number of consultations at Phone Consultation 
Centers, by tax category
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Income tax

Income tax

Income tax

Income tax

Income tax

2,260

1,813

1,147

1,065

975

When have paid medical expenses
(medical expenses deduction)
Tax rate of income tax
Medical expenses eligible for 
medical expenses deduction
Exemption for dependents
When have built a new house or 
purchased a newly built house
(special credit for loans relating 
to a dwelling)

〔Tax Answer System〕
ItemsTax

categoryRank Thousand
cases
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Your taxes help to sustain our community

Online Tax Return Filing and Tax Payment System
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