CONTENTS

From the Commissioner 1

I Mission of the National Tax Agency 5

<Major Undertakings >

1 Online Procedures seesecccccccccccccccccccccccccccccccccee 9
2 Internationalization seesseeescccccccccccccccccccccccccccee] )
3 More Efficient and Simplified Operations sccccecccecccce]10

II Self-Assessment System 1

1 Public Relations, Tax Consultations,

etc.......................................11

(1) Information provided on the NTA website

(2) Tax Education

(3) Briefings for Taxpayers

(4) Tax Consultations

(5) Dealing with Taxpayer Advance Inquiries

(B6) Integration of the Services Provided to
Taxpayers over the Counter

2 Improvement of Convenience by [Te¢¢15
(1) e-Tax
(2) Tax return preparation software

3 Making the Filing of Returns More
Convenient......0..0.................0.17

(1) Promoting the Self-completion of Tax Returns
(2) Weekend Tax Consultations

4 Promotion of Proper and Fair Tax
Administration ooooo.ocooooooooooooooooo19

(1) Guidance

(2) Strict Treatment of Unscrupulous Taxpayers
(3) Collecting Information

(4) Examination of Business Groups

(5) Electronic Commerce

(B6) Criminal Investigations

I Tax Administration Using IT

5 Tax Collection .Q....l0000000000000000024
(1) Voluntary Tax Payment
(2) Reducing Tax Delinguency
(3) Office of Tax Collection Call Center
(4) Proper and Efficient Management of
Tax Payments and Refunds

6 CPTAs (Certified Public Tax
Accountants) system ceccccccccccccce 27
(1) The Documents Attached by CPTAs to

Tax Returns
(2) Promotion of e-Tax

(3) Proper Guidance and Supervision for
CPTAs

7 Cooperation with Private
Organizations 0000000000000 00000000000 28

30

(1) Optimization of Operations and Systems
(2) Adoption of an Open System



IV Tax Administration in the Era of Globalization 32

1 Addressing International 3 Cooperation and Coordination with
Transactions eeeeccccccccccccccccccccce 32 Foreign Tax Authorities ¢ccccccccee 35
(1) Organization and Staff for International (1) Technical Assistance to Developing

Taxation Countries
(2) International Tax Avoidance (2) International Conferences
(3) Transfer Pricing Issues (3) Cooperation with Foreign Tax Authorities,
(4) Exchange of Information under Tax Treaties Information Collection, and Research Activites

2 Mutual Agreement Procedure (MAP) -+ 34

V Protection of Taxpayer Rights 37

(1) Reinvestigation (3) Litigation
(2) Reconsideration (4) Results

VI Administration of the Liquor Industry 40

(1) Measures Aimed at Improving the Liquor (3) National Research Institute of Brewing (NRIB)
Industry (4) Social Demands
(2) Fair Trade Environment (5) Liquor Sales License

VI Future Challenges 43

(1) Assistance for Voluntary Compliance

(2) Integration of Back Office Works

(3) Reviewing Tax Examination and Collection Operation
(4) Improving the NTA Officials’ Work Environment

VIl Statistics 47

(1) Tax Revenue and Expenditure (6) Reinvestigation, Reconsideration and
(2) Number of Tax Return etc. Litigation

(3) Tax Examinations (7) Tax Consultations

(4) Criminal Investigations (8) International Taxation

(5) Reduction of Tax Delinguency (9) Taxpayer Satisfaction

References

¢ Filling Return for Refund and Request for e Strict Information Control «---«--ccevvee-e 21
A COImECtioN « -+ v rrrrrrrre e 18 * Treatment of and Exemption from
¢ |f a Taxpayer Encounters a Disaster -------- 18 Additional Tax and Delinquent Tax ««----- 21

e Tax Examinations «-«-vcerevveereeeeeeannn. 20 ¢ Response to Complaints from Taxpayers -- 39

AousSy xe] |euoneN

WI81SAS JUBWSSaSSY-}|as

A1isnpuj Jonbiq auy S1USIY Jokedxe | uoneziieqol9 Jo eig
10 UoREBASIUILPY 10 uonoa10.1d

sagua|leyn ainmng

sonsnels

au1 o uoIssIy

UONEASIUILPY XB L

4
[v]
x
>
o
3
=5
[2]
@
=
[0
o
o
=}
=
-
=y
o






